


















Views gathered  by Paul Williams

Can't decide on priorities from the information given
Too much NHS and consultant speak
Want all surgeries to deliver same level of services - how to achieve it?
Public want to pick up phone and have appt in 24 hours if urgent o reasonable future appt
Improved patient experience
Reduce health inequalities!
PPGs involved in monitoring the changes and reporting patient concerns
Senior citizens with complex health issues want to see a doctor who knows them
Transport is important for any new hubs, with parking and good bus access
Those who are not comfortable with internet access must see they are not left behind
Need for public reporting on proportions of different kinds of appts, and primary treatments
Since Covid there is a perception that the service is diminished with little investment
Use a common approach to common technology



What's not in the strategy?

Nothing about funding - BOB 3rd highest reduction in per-patient real-terms GP practice 
funding from FY2018-19 to FY2022-23. 

No targets for reducing number of patients per FTE GP.

Nothing quantitative about workforce. No link to the NHS national workforce plan. 

No investment in premises. Rachel de Caux says money for estates must come from 
developer contributions (that is via local authorities). Nothing about existing premises.

No risk assessment for change of clinician - e.g. for sepsis and cancer diagnoses. 

No risk assessment for driving more patients to A&E.


